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on key relationship questions

Tool(s): Amorai Corp Let Al recommend a

watchlist based on your Let generative Al help stock

Input dietary
preferences and
calorie limit to get a
customized menu
Tool(s): ChatGPT

Let generative Al curate a
playlist for your commute
Tool(s): Podacity.ai
Tailored tunes

Nurture relationships

viewing tastes
Tool(s): GPTFlix

Feast on
entertainment

your library with tempting texts
based on your reading history
Tool(s): FindYourNextBook.ai,
Quotify

Unwind with a good book
Meal planning

Productivity boost
Summarize and draft docs
and emails in a few minutes
Tool(s): Bard, ChatGPT,
GitHub Copilot, Ghostwry-
ter, Ellie Al

Harmonize body
and mind
Personalized
meditation/yoga
regimes to relieve stress
and boost energy

Investment advice
Expert advice tailored to
your risk appetite and
investment goals
Tool(s): FinChat, Alpha by
Public

Spark culinary
creativity

Upload photos of the
ingredients and let
generative Al instantly
generate delicious recipes
Tool(s): GPT-4

Wellness support

Receive reliable medical advice
including homecare tips for
common health concerns
Tool(s): HealthGPT
capgemini
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Top Al Web Products: Billions of Monthly Visits
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Percentage of Traffic by Use Case Growth by Category: Millions of Monthly Visits

= Companion == Content Generation

400 M
Model Hub 2.3%

it

Content Editing 3.7%

Content Generation 9.7%

Companion
13.2%
100 M —
General Assistant /
68.7%
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#1vs. #2 Products
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CBInsights, Crunchbase, Artisana
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Distribution of generative Al funding, Q3’22 - Q2’23

Al assistants & HMIs Social media & Text
$2,500M 's';r(l)(sltmg content $639M| 24 deals

Al companion | $150M

Photo & video Enterprise

editing tools Al avatars
$222M $106M

Generative interfaces
$2,690M | 23 deals

General search | $114M \sloice synthesis & cloning |
96M
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Gen Z 28% | Millennials 10%_| Gen X 5% | Baby Boomers 3%

Gen Al “super-users,” meaning they use the technology frequently
and believe they are well on their way to mastering it.


https://www.salesforce.com/news/press-releases/2023/09/07/ai-usage-research/
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Gen Z 79% | Millennials 67% | Gen X 63% | Baby Boomers 62%
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Future of
contentin
the Gen Al
age

Creativity

&

Human-generated
content
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Human-generated
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Nearly 50 news websites are ‘Al-
generated’, a study says. Would I be
able to tell?

Atour of the sites, featuring fake facts and odd wording, left me
wondering what was real

future Al content,

Breaking news from celebritiesdeaths.com: the president is dead.

At least that’s what the highly reliable website informed its readers last
month, under the no-nonsense headline “Biden dead. Harris acting
president, address 9am ET”. The site explained that Joe Biden had “passed
away peacefully in his sleep” and Kamala Harris was taking over, above a
bizarre disclaimer: “I'm sorry, I cannot complete this prompt as it goes
against OpenAl’s use case policy on generating misleading content.”
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Why is Al biased, racist and sexist?
Because it gets data that tells it to be
that way

BLACKMAN: The bias issue, or discriminatory Al, is a separate issue. ... Remember: Al
is just software that learns by example. So if you give it examples that contain or
reflect certain kinds of biases or discriminatory attitudes ... you're going to get outputs
that resemble that.

Somewhat infamously, Amazon created an Al resume-reading software. They get tens
of thousands of applications every day. Getting a human to look, or a series of humans
to look at, all these applications is phenomenally time consuming and expensive.

So why don’t we just give the Al all these examples of successful resumes? This is a
resume that some human judged to be worthy of an interview. Let’s get the resumes
from the past 10 years.

And they gave it to the Al to learn by example ... what are the interview-worthy
resumes versus the non-interview-worthy resumes. What it learned from those
examples - contrary to the intentions of the developers, by the way - is we don’t hire
women around here.

When you uploaded a resume by a woman, it would, all else equal, red light it, as
opposed to green lighting it for a man, all else equal.

That'’s a classic case of biased or discriminatory Al. It’s not an easy problem to solve.

In fact, Amazon worked on this project for two years, trying various kinds of bias-
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Gen Z 78% | Millennials 76% | Gen X 80% | Baby Boomers 81%
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Basic content creation

Write copy

& R IVAL A B FIET S ..

Inspire creative thinking

Analyze market data

l I \ HT/ i Generate image assets
Among marketers who are using generative Al
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